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Methodology for the Interviews About Virtual 
Assessment in Early Intervention (EI) and Early 
Childhood Special Education (ECSE) 
The INTECA resources on this website are based primarily on what we learned from interviews with 
state coordinators, local directors, practitioners, and families around the country about their 
experiences with virtual assessment (VA) and technologies that support the EI and ECSE assessment 
process. This document describes the methodology for those interviews. 

The INTECA project team conducted interviews and two focus groups with professionals and families 
from 13 states in 2023 and 2024. The purpose of the interviews was to learn about how programs were 
using technology to conduct authentic assessments with young children who may have a disability or 
have been identified with one. We designed the questions to inform the development of a framework 
and additional resources for practitioners and families to effectively use technology to support 
assessment.  

Recruitment 
To recruit interview participants, we described the project to the state EI and ECSE coordinators and 
invited their participation. State coordinators who agreed to be part of the project identified local 
programs in their state that might be interested. We reached out to local program directors for help with 
recruiting practitioners and families. We also recruited a few interviewees through personal contacts 
and referrals.   

Interview Protocols  
The project team developed protocols for each of the four participant groups: state coordinators, local 
directors, practitioners, and family members.  

All interviews began by asking participants to provide some background information about their 
program’s use of VA or, for families, when they first experienced VA and what led to their child 
receiving VA. Each protocol included questions about four categories of technology use: VA, 
video/audio recording, digital platforms, videoconferencing. We asked all participants the questions 
about VA. We asked the questions about the other three categories to only those participants who had 
experience with those categories. Within each protocol category, we asked questions about general 
experiences with VA, perceptions, benefits, facilitators, and barriers. We also asked state coordinators, 
local directors, and practitioners questions about policy, funding, security, and professional 
development. The questions included a mix of fixed-choice and open-ended questions.  

Completed Interviews 
We sent participants a short survey prior to the interviews that asked about demographic information. 
Practitioners and families received a $30 gift card for their time. Interview times ranged from 
approximately 30 minutes (for families) to 60 minutes (for administrators and some practitioners).  
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We completed all interviews via Zoom. We recorded and transcribed the interviews for later coding. 
Table 1 shows the number of interview participants. For the two focus groups, the nine participants 
were practitioners and are counted individually. In total, 32 practitioners were interviewed, including 
seven speech language pathologists, six physical therapists, six occupational therapists, six school 
psychologists, and three interventionists. Other participant roles included one enrollment coordinator, 
one parent educator, and two directors of remote services.  

Table 1. Number of Interview Participants by Program and Participant Type  

Program Type 
State 

Coordinator 
Local 

Director Practitioner Family Total 

Early Intervention  5 17 22 7 51 

Early Childhood Special 
Education  

5 7 10 1 23 

Both EI and ECSE 0 1 0 1 1 

Total  10 25 32 9 76 

Four of the 10 state coordinators completed a demographic survey, all indicating they were female. In 
addition, one coordinator identified as Black or African American, and three identified as White. Nine of 
the 25 local program directors completed a demographic survey, two indicating they were male and 
seven female. One director identified as Hispanic, and eight as White. All 25 practitioners who 
completed the survey identified as female and White.  

Eight of the nine family members completed the survey. Three family members shared a child 
diagnosis of developmental delay, and the remaining five sharing diagnosed conditions including 
cerebral palsy, speech impairment, and other health impairments. Family members shared additional 
information about child race/ethnicity, including five children who were identified as White and one child 
each who were identified as Native American and Latino, Black or African American, and Mexican.  

Coding 
Five members of the project team collaboratively developed and implemented a coding scheme for the 
open-ended interview questions. Because the purpose of the interviews was to develop a framework 
and resources, the coding focused on identifying the information that would be most useful to the 
various audiences. We developed the initial codes from multiple team members who all coded the 
same small set of interviews and then drafted and edited the themes through consensus discussions. 
At the beginning of the coding process, at least two project team members coded all interviews and 
discussed any discrepancies in coding until they were able to agree on the final assigned code. The 
team met regularly throughout the coding process to discuss coding issues and add new codes as 
needed. We used Dedoose to code the interviews.  
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To access this and other resources, visit https://inteca-idea.org/tools/methodology 

July 2025 
Suggested citation: 
INTECA. (2025). Methodology for the interviews about virtual assessment in early intervention (EI) and early childhood special 
education (ECSE). SRI International. 

This project is funded under a cooperative agreement from the U.S. Department of 
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