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INTECA Project Objectives Funded by OSEP

Aug 2022- Aug 2025

» Learn about facilitators, barriers, and key information to use technology to
support authentic assessment

* Develop frameworks to support state and local decision-making around
technology

» Develop and share resources to support the frameworks
* Disseminate the frameworks and resources widely

Note: Interested in all purposes for assessment, not only for eligibility
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Major Activities

" Interviews with individuals around the country with experience
with virtual assessment

* Review of the literature
= Scan of professional organizations
* Development of framework and resources
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We collected information about virtual assessment and
other technologies through interviews and focus groups.

= Spoke with 79 individuals:
= state administrators,
* |ocal administrators,
= practitioners, and
= families

= From 11 states and the District of Colul M*
* Included programs for birth to 3 and 3 to 5-year-olds
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Interviews and Focus Groups: Process

= Asked about:

= How different technologies support assessment (VA) _
= When and why using virtual assessment 1" |
= Benefits
= Challenges
Facilitators for making VA successful
Policy changes needed
Quiality of VA vs. in-person
Family and staff perceptions

» Coded interviews and extracted key themes to inform development of
frameworks and resources
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What we learned
IS reflected in the
INTECA
Framework for
Adopting and
Implementing
Virtual
Assessment
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Step 1. Understanding

What is virtual assessment?
Why would my program want to use it?



What is Virtual Assessment?

= One or more assessors are not physically present in the
location where the child is being assessed. The assessors

instead use videoconferencing to collect information about what
the child knows and can do.

= May be part of a hybrid assessment that includes an in-person
component. For example, one assessor can be in the room with
the child while another is online at the same time.

= The INTECA framework addresses virtual authentic
assessment

= Assessors observe the child in a familiar setting naturally engaging in
everyday routines.
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To learn more about
authentic
assessment

https://inteca-idea.org/aa-info/
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Virtual Assessment in

Your Area or Program:

How Much?
When is it Used?
For What Purpose?
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Benefits and Challenges of Using Virtual Assessment in

Early Intervention and Early Childhood Special Education

Link to the resource:
inteca-idea.org/tools/benefits-
challenges-of-va
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Benefits

* Improved assessment process

* Honors family preferences and needs

* Addresses staffing shortages

= Allows more assessments to be completed in a timely manner

Progress, Potential, and Possibilities OFFICE OF SPECIAL EDUCATION PROGRAMS CONFERENCE « AUGUST 5-7, 2025 13



Benefits

Improved assessment process
= Equal or better-quality information than in person assessments

= " ..the child is not interacting with you, which gives you more of
an accurate depiction of how they are engaging with their
everyday environment...that can be more helpful than if | am

present and the child's distracted by me or just wants to engage
with me.

= -Practitioner
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Benefits

Improved assessment process
* [Increased use of authentic assessment practices.
* Increased family participation during the assessment.

= " _.the in-person ones, they don't really ask a lot of
guestions...They tend to take over the whole assessment...and
exclude me. With the video chat assessments, | was the center

and they were asking me everything, and | was trying to get
[child] to do it all.”

* -Family member
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Benefits

Improved assessment process

= Families learn more about the assessment process, their child’s
disability and what their child knows and can do.

» Prepares families for active engagement in supporting their child’'s
learning and development.

= "A big benefit is [that our state] uses the coaching model. So, when
we were doing our evals in person...it was a much more structured
assessment and much more standardized...it kind of set us up more
as the experts at that initial assessment than it does now with the
telehealth... it sets the tone that they're the experts on their child and
we're going to observe and then help them from there.

= Practitioner
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Benefits

Improved assessment process
* Improved assessment process

* Allows more family members and other caregivers to be part of
the assessment.

* Allows practitioners to easily record the child’s behavior to
obtain more information.
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Challenges and Potential Solutions

= May be difficult to obtain information about the child

* Practitioners' negative attitudes and beliefs about the adequacy
of the information provided by VA

* Practitioners are not fully informed about the federal and state
policy regarding VA, or there are state policy prohibitions

* Practitioners lack adequate preparation for VA
* Negative family attitude and beliefs
* Limited technology or technology knowledge
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Challenges and Potential Solutions

Practitioners' negative attitudes and beliefs about the adequacy
of the information provided by VA

* Views vary from complete confidence as illustrated in quotes like this:

= “Why wouldn’t we utilize the parent or whoever’s with that child
to help get the information we need about a child. Getting them
to have the child demonstrate a particular skill or quality that
we’re looking for. Who better to elicit a good response than a
parent or a grandparent, versus us as strangers coming into
these contrived situations? But, it's that belief that the expert has
to do something with the child in order for results to be real.”

i_ State level administrator
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Challenges and Potential Solutions

= Limited technology or technology knowledge
» Possible solutions: loaner devices or mobile hotspots

* “In the past year we've had two evaluations where
the grandparents were raising the children and they didn’t
really understand what a virtual evaluation was because when
we were trying to get them on there, they said ‘we have
no technology, we have no way of doing this. They thought
they could just do it on a phone call.”

« — Local administrator
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The pandemic drove programs to use virtual

assessment

Decisions to Start VA
= Many started using VA because of the pandemic

= Decision to offer VA: Mixed state or local
= State decision
= Local decision

Decisions to Continue VA After Pandemic
= Mixed — some still use VA, some have mostly discontinued it
= Greater continued use in El than in ECSE

= Sometimes offered as an alternative, not necessarily with all
children/families

Progress, Potential, and Possibilities OFFICE OF SPECIAL EDUCATION PROGRAMS CONFERENCE « AUGUST 5-7, 2025 29



Ongoing Use of Virtual Assessment

= More use in rural areas or where service region is
geographically large

= VA mostly used for determining eligibility

» Sometimes paired with virtual service delivery, but
not always
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|s the State/District/Local Program ready to commit to what is

needed for successful implementation of virtual assessment?

% %
Leadership Practltloners

/

Policies Families

~

Technology
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Key Ingredients for Effective Implementation

of Virtual Assessment

* Leadership committed to allocating the necessary
fiscal and human resources

= Support for Practitioners
= Buy in
= Ready access to the technology and how to use it

* Professional development on how to gather information
virtually

= Supports for Families

* Information on what is virtual assessment and how to
meaningly participate
= Access to the technology and how to use it
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Key Ingredients for Effective Implementation

of Virtual Assessment (Continued)

* Technology
= Availability for practitioners and families
= Ongoing support for use and troubleshooting

= Policies and procedures

= Address issues critical issues like privacy and
confidentiality, use of technology, etc.

= consistent with federal (IDEA, FERPA, HIPAA, Medicaid)
and state policies including licensing requirements.
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Planning and Implementation OSEP Conference 2025

= Plan it and build it

. o epons 29
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ut policy and professional development for VA

1 T nnovative Technology for
Early Childhood Assessment Q

RESOURCES ABOUT TEAM CONTACT

A Scan of Professional Organizations for

Positions and Resources on Virtual

Assessment of Young Children with

pisabilities o

July 2025

See our web page for
information and links to
resources from associations

for professional i
SS n
. : erving El

by Kathleen Hebbeler, Sheresg Blanchard, Amanda Reeve, Ryan Gf

Purpose
professional standards and guidance define best practices in assessing young ¢
with disabilities. Exarmples inc vde the Division for Ear .wai\dhr:md s (DEC) 11

hildren

L
ended assesstment practices for individuals working with young chi dren with E—
disabitities and theil famities and the NaL’unalA:aodauon for the Education of Young _
Children's {NAEYC) dewe\aprrema.ly appropriaté practices for observing.

documenting, and assessing children from birth through primary grades.

Many early i rervention (EN} and early child! hood special education (ECSE) programs adopted vir wal

assessment (VA} during the COVID-19 pandenmic gome continue (o Use it today, having |earned that it

can sometimes be more adva ntageous than face-to-face assessment. In VA, one or more assessors

are not physically presentin the location where the child is being assessed. The assessors use

yideoconferencing to collect information ahout what the child knows and can do. WA may bg parLu(a

hybrid assessment that includes an in-person component with, for example, one 8ssessar inthe

room with the child while another is online at the same Ume.

Interviews with E1and £CSE adminisirators and practitioners across the U.S. about theif experiences

with VA revealed that some professionals believe VATS inconsistent with pml’e:s’onal standards in

Download the Scan of
professionsl Organizstions (eDF}

Lheir field. We conducted ascan of pvaless‘unal organizations 10 provide information abeut the

orgar\'uauons' gositions and available resources 5o that all who are involved in conducting VA have

ready access ta accurate information. our focus in the scan was on the usé of authentic assessment

h’;tps://inteca-idea.orq/sca n-
of-professional-organizations/

because it is & MOre appropriate way to assess young children than direct srandardized testing, regardless of whether the

assessment is face-to-face of virtual

How We searched
We conducted an online review of 17 pro(ess‘unal organizations relevant ta the assessment of young children with disabilities Lo

jdentify position statements, guidance documents, and other resources related to telepractice and the use of VA, Our list of

orgammt’nons was based onour knowledge of the field, expert 'ew'rl'r\endaums, and other respurces (&8 Mew York State

Department of Health's Early ntervention Program Telehealth Guidanceh
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Evaluating to improve virtual assessment

* What is working well with implementation?
= What is not working well?

= How can we make virtual assessment more successful for
practitioners and families?
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Next steps for INTECA

* Finalize the development of additional resources

= Webinar in August to showcase INTECA's resources

= Open to everyone: state coordinators, local directors, practitioners,
families

= \WWatch our website for registration information

* INTECA website will continue after project’s end but nothing
new will be added

= Work with ECTA to place links to INTECA's resources on their
website
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